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EXECUTIVE SUMMARY

At San Diego Detox, confidentiality is not a courtesy—it is a core
operating principle. High-profile individuals face unique
vulnerability when seeking treatment, and our facility is
intentionally designed to protect their privacy at every stage.

From our secluded property to our professional staff, from
admission processes to documentation systems, every aspect of
the San Diego Detox experience is engineered to provide a secure,
discreet, healing environment. This whitepaper outlines the

protocols, systems, and philosophy that allow us to offer

industry-leading confidentiality to those who need it most.



THE IMPORTANCE OF PRIVACY
FOR HIGH-PROFILE CLIENTS '

Executives, public figures, and individuals with professional visibility often delay or avoid

treatment due to fear of exposure. The consequences of a breach can extend beyond

personal discomfort—affecting:

4 Reputation 4 Emotional well-being

& Career stability 4 Family dynamics

Concerns commonly include being recognized, having information leaked, or

compromising privacy when using insurance.

Healing requires trust, and trust requires absolute confidentiality. When clients know their
identity, story, and circumstances are protected, they can participate fully in therapeutic

work. Without that sense of safety, recovery becomes significantly more difficult.



A PROPERTY DESIGNED
FOR PRIVACY

Our physical environment is one of our strongest privacy assets.
The property is gated, tucked away, and positioned off the beaten
path. No one from the street can see into our grounds, and
exterior cameras monitor all access points. This ensures anyone
approaching the campus is immediately visible to our team while
clients remain shielded from public view.

Several rooms include private exterior doors, allowing discreet
entry and exit without passing through common spaces. The
resort-style layout provides a peaceful, residential atmosphere
that feels safe, quiet, and removed from public scrutiny. The
property itself functions as a buffer of confidentiality.
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OUR CORE PRINCIPLES

Confidentiality at San Diego Detox is built on four guiding ideas: exclusivity,
individualization, professionalism, and strict regulatory compliance.

Exclusivity means we create a calm, controlled setting where privacy is natural and
unobtrusive. Individualization ensures each client receives tailored privacy
accommodations—whether related to

< Room assignment ¢ Scheduling preferences

¢ Communication needs ¢ Chart access

Professionalism is reflected in a staff composed of experienced, highly trained
clinicians, medical personnel, and behavioral health technicians who understand the
sensitivity of our work. Regulatory compliance ensures every practice meets or exceeds
HIPAA and California DHCS requirements.
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DISCREET ADMISSIONS .
AND CONTROLLED ACCESS

We offer flexible, discreet admissions for clients requiring anonymity. Arrivals can be L
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scheduled during low-traffic times, and alternate entry points may be used to minimize '

visibility. Door-to-door transportation protects clients from the moment they leave

home to the moment they settle in.

Our goal is to make discretion feel seamless. Rather than creating separate “special
procedures” that draw attention, we integrate privacy considerations into the natural

flow of the admissions process.




STAFF CONFIDENTIALITY
STANDARDS

Our staff culture is rooted in confidentiality. All team members receive
comprehensive privacy and HIPAA training, and discretion is reinforced consistently.
Access to patient information is based strictly on role: only the treatment team can
view sensitive details, while other staff have limited visibility.

Visitors sign confidentiality agreements before entering the property, and visitation
may be restricted entirely for clients requiring heightened anonymity. These
measures ensure that privacy is protected not only through systems, but through
the behaviors and expectations that define our culture.



INFORMATION SECURITY AND
DOCUMENTATION PROTOCOLS

We use Kipu, a healthcare-specific, encrypted electronic health record system with role-based
permissions and automatic access logs. Documentation for high-profile clients may use a middle

name or alternate identifier when appropriate, creating an additional layer of anonymity.

Sensitive information is protected through a “double-lock” standard: files, devices, or laptops
containing patient information must be locked at the device level and stored behind a second
locked barrier. This level of rigor is uncommon in treatment environments and reflects our

commitment to exceeding minimum compliance standards.




COMMUNICATION WITH
AGENTS, MANAGERS,
ATTORNEYS, AND FAMILY

High-profile clients often have complex support networks. To ensure
consistent, confidential coommunication, a designated leader oversees and
coordinates all outbound updates. During admission, we establish a
personalized communication plan outlining what updates are needed, how
frequently they should occur, and through which channels.

This same structure extends into aftercare planning. Treatment
recommendations, follow-up requirements, and support needs are
communicated discreetly to authorized parties only, ensuring continuity of
privacy long after the client leaves our campus.
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MEDIA AND EXTERNAL
INQUIRY PROTOCOL

If an outside party—whether a journalist, employer, or unknown caller—seeks

information about a client, our response is always:

]

“"We cannot confirm or deny whether any individual by that name is in our care.

No information is ever disclosed without a valid release, and even with a release,
communication follows strict, pre-defined guidelines. This unwavering protocol

protects client identity in all circumstances.




CONFIDENTIALITY
BREACH RESPONSE

If a confidentiality breach occurs, our response is immediate and mandatory.
We notify the state of California, inform the client directly, and initiate
termination for the individual responsible. This zero-tolerance approach

reflects our commitment to maintaining absolute safety and trust.

DISCREET DISCHARGE AND
AFTERCARE COORDINATION

Discharge is handled with the same level of discretion as admission. Departures may
be scheduled during low-visibility times, and door-to-door transportation ensures a
controlled transition. Aftercare providers are selected for their clinical skill and their

commitment to the same privacy standards we uphold.



WHAT SETS US AP

Our property, our systems, our stafﬁ-aﬁd our culture enable us to support high-
profile clients in ways most treatment centers cannot. The secluded, gated
grounds provide natural anonymity; our professional team safeguards sensitive
information; and our individualized approach ensures privacy accommodations
are tailored to each client’s needs.

Without confidentiality, there can be no trust—and without trust, meaningful
recovery becomes impossible. Privacy is not an add-on or a differentiator for us;
it is the foundation on which our entire treatment experience is built. e
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CONCLUSION

At San Diego Detox, confidentiality is a belief system, an operational
framework, and a promise. From property to process, we are built to
safeguard anonymity and support deep therapeutic work. Clients
begin their recovery here knowing with certainty:

“WHAT HAPPENS AT SAN DIEGO DETOX Ve CALL 866-352-3611
STAYS AT SAN DIEGO DETOX.” B OR VISIT SANDIEGODETOX.COM
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